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EDUCATION

DBA, Nova Southeastern University, 1999 / Major: Management / Dissertation Title: Employee preferences

for pay systems as a function of personal job inputs & job characteristics

MBA, Auburn University, 1988 / Major: Business Administration
MS, University of North Florida, 1996 (12 semester-hours completed) / Major: Statistics
BS, U.S. Air Force Academy, 1985 / Major: Operations Research

ACADEMIC EXPERIENCE

Jacksonville University, Jacksonville, FL 1998 - present
Associate Professor of Decision Sciences (Adjunct instructor 1998-2007)

President of Jacksonville University chapter of Phi Kappa Phi

Served as Interim Director of Adult Degree Program 2018

Served as Interim Director of Institutional Research 2016 — 2017.

Teaches BS, MBA and EMBA courses in: Statistics, Quantitative Analysis & Operations Management
Develops and teaches online MBA and Business Analytics courses in: Statistics, Operations Management,
Project Management

Taught Masters in Public Policy course in: Research & Statistics for Public Policy

Chaired the MBA Redesign. Faculty Qualifications & Interdisciplinary Studies Committees

Served on the AAC&U, AACSB, Instructor Resources, MBA Appeals, Technology, Distance Learning MBA,
Academic Program Review, Masters in Public Policy, Curriculum ADP and Blackboard Committees
Consulted over 100 orthodontic students on research & analysis for their theses

Regularly advises over 20 students in their business major

Five-time nominee for Teaching Excellence Award, 2010, 2012, 2015, 2017 & 2018

Three-time nominee for the University Service Excellence Award, 2014, 2017 & 2018

Two-time nominee for the Research Excellence Award, 2013 & 2014
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COURSES TAUGHT (as of July 2018)
COURSE LEVEL # TIMES TAUGHT
Statistics Doctorate 122 online
Research Methods Doctorate 66 online / 7 traditional
Operations Management Doctorate 3 online / 3 traditional
Statistics Masters 128 online / 26 traditional
Operations Management Masters 17 online / 84 traditional
Research & Assessment Masters 24 traditional
Quantitative Analysis Masters 1 online / 8 traditional
Marketing Research Masters 5 traditional

Human Resources
Project Managementonal
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PRESENTATIONS AND WORKSHOPS

Mirabella, J. (2018, January). “The Goal, the Games & the Great Escape.” Paper presented at Academic &
Business Research Institute in St. Augustine, FL.

Mirabella, J. (2018, January). “Bringing the Classroom Experience into the Online World.” Paper presented at
Academic & Business Research Institute in St. Augustine, FL

Mirabella, J. (2017, November). “The Goal, the Games & the Great Escape.” Paper presented at Decision Science
Institute in Washington D.C.

Mirabella, J. (2017, November). “Bringing the Classroom Experience into the Online World.” Paper presented at
Decision Science Institute in Washington D.C.
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SCHOLARSHIP ACTIVITIES & AWARDS
e Session Moderator, Academic & Business Research Institute, St. Augustine, FL, January 2018

e Intellectbase Consortium Conference, Nashville, TN, May 2013
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